
 

 
 

QUALITY POLICY STATEMENT 
 
 
The Quality Management System (QMS) is integrated with other 
management systems & practices to ensure that Spirit complies with 
customer, regulatory & legal requirements.  
 
The directors & senior managers are committed to the continuous 
improvement of the QMS  & specifically the improvement of internal 
efficiencies, product quality & customer related processes. 
 
The documented QMS defines processes that focus on the needs & 
expectations of the business and our customers, with directors & senior 
managers providing the leadership and resources required to achieve our 
high expectations for customer service, product quality and on time 
delivery.  
 
Quality requirements are translated into objectives that are periodically 
reviewed to determine whether the QMS remains suitable & effective for 
the needs of the business and whether opportunities for improvement 
exist. The methods and success of communicating the Quality Policy and 
quality objectives at appropriate levels throughout Spirit are also 
reviewed. 
 
 
Signed:  

 
Steve Driver  
Managing Director 
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